
PRODUCTS 

Sub-category Product Line Products 

Switch & WLAN & Access 
Router 

LAN Switch LAN Switch S series  

Data Center Switch Data Center Switch CE series/ 
XH series 

WLAN WLAN AC series / AP series / 
AirEngine series 

Enterprise Routing AR5000 series/6000 
series/8000 series 

Network Management System Network Management System eSight 

Software Defined Network 
Controller 

Agile Controller-IoT 

Network Cloud Engine(NCE) 

Network Analysis Software FabricInisght/CampusInsight 

Internet of Things IoT System AR500 serie/600 series 

Gigabit-Capable Passive Optical 
Network 

GPON Optical Line Terminal Optical Line Terminal 
MA5800/EA5800 

Gigabit-Capable Passive Optical 
Network 

GPON Optical Network Terminal Optical Network Terminal 
EG8000/EN8000 

FTTR 
V163/K153/K562/WA8021V5 

GPON Optical Network Unit OptiXstar 
B600/B800/P600/P800/T600/T
800/S800/MA5822S-G01; 
OptiXstar W626E-
10/W826E/W826P/W827E;  

OptiXstar 
T823E/T650E/T602E/MA5621E 

Service Provider Router Service Provider Routing NetEngine NE40E series 
/NE8000 series/ A800 series 

Optical Transceiver Optical Transceiver Optical Transceiver 

MicroWave Network Radio Transmission Networking RTN series 

Network Security Security Firewall USG series 

Firehunter series / Antiddos 
series  

SecoManager / Hisec Insight / 
HisecEngine Probe/ Qiankun/ 
SOC/ WAF/ PAM 

Optical Transport Network Optical Switch Node OSN1800/9800 

OptiXtrans E Series 

OptiXtrans DC Series 

OptiXtrans EF3000 Series 

Datacenter Software Datacenter Software FusionCompute/eStorage/DME/
eDME/DCS/eDataMate/eContai
ner 



Sub-category Product Line Products 

Backup & DR Software BCManager 

Hybrid Cloud Hybrid Cloud  HCS(Huawei Cloud Stack) 
including IaaS, PaaS, SaaS 

Unified Storage Unified Storage Entry level storage: OceanStor 
Dorado 2000; OceanStor 
Dorado 3000; OceanStor 
Dorado 2200;OceanStor Dorado 
2100; 

Middle/High level storage: 
OceanStor Hybrid Series 

OceanStor SNS Switches 

OceanProtect; OceanCyber 

Cloud Storage Cloud Storage IVS Series 

Pacific; OceanDisk 

All Flash Storage All Flash Storage OceanStor Dorado Series 

HCI HCI FusionCube 

Video Conference Video Conference Platform Video Conference Platform: 
SMC/CloudLink Edge 
1000/RSE8800A/ESE8800/Cloud
VDC/VP98 series/CloudMCU 

Video Conference Video Conference Terminals IdeaPresence 

IdeaHub series 

Cloudlink bar/Cloudlink 
touch/Cloudlink Box/CloudLink 
Camera/CloudLink 
MIC/CloudLink Bar 

CCTV Video Surveillance System Video Management/Analysis 
system:U Series iClient S200 

HWT-IVS1800、HWT-NVR800

、MV3500 Series 

Camera: HWT-X series、HWT-

M series、P series 

Radio Base Station Distributed Base Station  DBS3900/DBS5900 

Radio Dispatch System Radio Dispatch & Network 
Management System 

eAPP series 

Radio Core Network Radio Core Network eCore series 

Radio Terminal Radio Terminals Universal version: 
EV751/EP682/EG860/EP822/EC
520/Docking Station 

Datecenter Facility Datacenter Facility System Modular Datacenter/ 
FusionModule / FusionDC 

UPS UPS series / SmartLi 

Cooling NetCol / FusionCol 

Monitor NetEco 



Sub-category Product Line Products 

Oursourcing Oursourcing 

Industry Site Power Facility Site Power MTS9000 / TP48 / ETP48/ESM 

Site Power  ICC/PowerCube 

Monitor NetEco 

Outsourcing Installation material/Power 
Module/Cables 

Outsourcing/Installation 
material/APM series/Cables 

Network Professional Service Planning and Design Service Network products including 
Switch & WLAN & Access 
Router, Gigabit-Capable Passive 
Optical Network,  Service 
Provider Router, MicroWave 
Network, Network Security, 
Optical Transport Network; 
Radio Base Station, Radio 
Dispatch System, Radio Core 
Network, Site Power; 

Solution Implementation 
Service 

SDN Design and 
Implementation Service 

Network Management System 
including Software Defined 
Network Controller, Network 
Analysis Software; 

IT infra Professional Service Design and Implementation 
Service 

Storage including Unified 
Storage, Cloud Storage, All Flash 
Storage; Server;  

Migration Service Storage、Virtualization、Data 
center consolidation Migration 

DR and backup services Storage、Virtualization 
Platform disaster recovery & 
backup 

Datacenter operation support 
service 

Storage and virtualization 
platform operation support 
services, such as architecture 
evaluation, risk identification, 
unified storage management, 
onsite expert support, disaster 
recovery, and migration 
services 

Cloud Professional Service Design and Implementation 
Service 

Storage including Unified 
Storage, Cloud Storage, All Flash 
Storage; Server; Datacenter 
Software, Video Conference, 
Video Surveillance;  

Disaster Recovery and Backup 
Service 

Storage, FusionSphere, 
HCS(Huawei Cloud Stack) 

Migration Service Storage, FusionSphere, 
HCS(Huawei Cloud Stack) 



Sub-category Product Line Products 

Digital Power Modular DC Solution  
Implementation Service 

Data Center Facility 

Training and Certification 
Service 

Training Service HCIA, HCIP, HCIE, and product 
based technical training and 
certification for Network, IT, 
UC&C, Wireless and Network 
Energy domain; Digital 
Transformation related training; 
Management training; 

Technical Support - Hi-care Technical Support - Hi-care Technical Support （IT, except 

server& storage）- Hi-care 

The Hi-Care maintenance 
service is a maintenance service 
solution which Huawei not only 
provides warranty services, but 
also responds to customer 
requests for remote 
troubleshooting, advance 
hardware replacement and 
access to software updates and 
upgrades 

Technical Support （UC&C）- 
Hi-care 

Technical Support （Storage）- 
Hi-care 

Technical Support （Security）- 
Hi-care 

Technical Support （Server）- 
Hi-care 

Technical Support （network）
- Hi-care 

Technical Support （network 

energy/digital power）- Hi-care 

Technical Support - Co-care The Co-Care maintenance 
service is a maintenance service 
solution for the service 
partners. Through this solution, 
Huawei not only provides 
warranty services, but also 
responds to your requests for 
remote troubleshooting and 
advance hardware replacement 
within the defined time frame.  

Technical Support （all 

products）- Co-care Basic 

Technical Support （all 

products）- Co-care Advanced 

Technical Support （all 

products）- Co-care Master 

Technical Support - Smart NOS Optimization Service Network, IT, UC&C, Wireless; 

Technical Support - Resident 
Onsite 

Resident Engineer Onsite 
Support Service 

Cloud Service Hybrid Cloud Service HCS(Huawei Cloud Stack) Cloud 
Service 

Site Integration Site Outsourcing Material OSP related local material, Site 
civil related material 

Site Civil Work Integration 
Service 

Site survey and related 
engineering report and 
certificate, OSP related service, 
supply, installation and 
integration of site civil work  



Sub-category Product Line Products 

Site Power Site Outsourcing Material Solar bracket, Solar panels and 
modules, generators 

Site Energy Saving Integration 
Service 

Site design with drawing, civil 
work for solar panels and 
brackets, supply, installation 
and commissioning of DC 
breaker, Bosal, Trunking, ATS, 
ACDB, and generators 

Civil work for solar panels /pcs 

DC Facility Integration Service New DC's Planning, design and 
implementation 

Assembled DC 

New built DC in the origina 
building 

Data center reconstruction Reconstruct the functions of 
the original data center. 

Capacity expansion Expand the computing power of 
the original data center. 

DC Facility outsourcing Data center material and 
equipment procurement 

Power distribution cabinet, 
transformer, chiller, cooling 
tower, cable, bus, bridge, etc. 

 

 


